Indopmanisi Ha BUKOHAHHSI BUMOT
onoxkenns: mpo ingopmaniiiHe 3a0e3ne4eHHs KPeAUTHUMHU CIIJIKAMHU CIOKMBAYiB 11010 HATAHHA
(piHaHCOBOI MOCJIYIH i3 3a/Iy4eHHS KOWITIB Ta 0aHKIBCbKHX MeTaJiB, [0 MiVIATal0Th NOBEPHEHHIO,
sKe 3aTBepKeHo noctaHoBoto [Ipasninnsa HanionansHoro 0anky Ykpainu
B111 05.09.2025 Ne 112

1. Bxmanu (memo3utn) He € mailoBUMH BHECKaMM, 10 (D)IHAHCOBOI MOCIYTH 13 3aJy4YCHHS
KPEAUTHOIO CITIJIKOI0 KOMITIB Ta OaHKIBCBKMX METalliB, IO MiAMATalOTh MMOBEPHEHHIO, HE HAJEKUTh
MPUHOM (3aTy4eHHS) KPEAUTHOO CIUIKOIO B1J YICHIB KPEIUTHOT CIIUIKY MaiOBUX ab0 1HITUX BHECKIB.

2. 3anyuyeHHs BKJIaay (IETO3UTY) 3A1MCHIOETHCS JIUIIE BiJl YWICHIB KPEAUTHOI CITLITIKH.

3. Bxuag (aemo3ut) HE MOke OyTH TIepeBeACHUI y MalOBUI BHECOK, a TAaHOBUN BHECOK Ta 1HIII
BHECKU YJIEHA KPETUTHOI CIIJIKM HE MOXKYTh OyTH IepeBeIeH] y BKIaJ (JeTo3uT).

4. 3any4eHHs! KPEAUTHOIO CIUIKOIO BKJIA/IB (AETO3UTIB) WIEHIB KPEAUTHOI CIIUIKH, HApaXyBaHHS Ta
BHILIaTa KPEIUTHOIO CHUIKOIO MPOIICHTIB 32 BKJIAJaMU (JIETIO3UTAMHM), TOBEPHEHHS KPEIUTHOIO CITLITKOIO
BKJIQ/IIB (JIENIO3UTIB) MOXKE HE BiJOYBAaTHCS 3 ypaxyBaHHSM IepeNiKy BHUMAJKIB, BU3HAUEHUX 3aKOHOM
Vkpainu «IIpo kpenuTHi cniku» Ta nocraHoBoro Ilpapninnsg HanionaneHoro Oanky Ykpainu Bigx 06
oepesns 2022 poky Ne 39 “TIpo BperyaroBaHHS AisNIEHOCTI YYACHUKIB PUHKY HEOAHKIBCHKHMX (hiHAHCOBUX
[OCIYI, HEOAHKIBCHKUX (DIHAHCOBHMX TPYIl, YYACHUKIB IUIATIKHOLO PUHKY, KOJEKTOPCHKMX KOMIIaHINA Ta

IOPUINYHUX OCi0, SIKi OTpHUMAJIM JIIICH3IK0 Ha HaJaHHSA OaHKaM IOCIYT 3 1HKAcallii’, KOJIM KPEAUTHA
CIIJIKa BTpadyae MpaBo Ha 3/1HCHEHHS BIAMOBIIHUX Jiil, 30KpemMa:

- KpeouTHa CIiJKa, M0 HaJa€ MOCIYyrH 13 3alydeHHS KOIITIB Ta OaHKIBCHKUX METaliB, IO
IiJIATal0Th TTOBEPHEHHIO, TIOBUHHA MPHUITMHATH 3alTydeHHS BKJIAIB (ICTIO3WTIB) MOYMHAIOYH 3 JIATH, 3
SIKOT BOHA Tinaaae xo4ya O miJ OHY 3 TAKUX O3HAK:

1) 3HaYeHHs1 HOPMATHBY JIOCTATHOCTI Kamitaiy mepmoro piBHs (H2), BcranoBnenoro [onoxkeHHIM
OPO TOPSAIOK PEryiioBaHHsS JMiSIBHOCTI KPEIWTHUX CHIIOK B YKpaiHi, 3aTBEpIKEHHUM MOCTaHOBOIO
[Ipasminas HamionaneHoro 6anky Yipaiawm Bim 02 mrotoro 2024 poky Ne 14 (3i 3MiHaAMH), CTAaHOBUTH
MEHIIIE HIK I’ ATh BiACOTKIB;

2) KpemuTHA CIUIKAa MPOTATOM ITSITH POOOYMX THIB Ta Oiiblle HE BUKOHYE 3aKOHHOI MUCHMOBOI
BUMOTH 4JI€HA KPEIUTHOI CHIUIKH IIOJ0 MOBEPHEHHS BHECKY (BKiIamy) (abo iforo wacTuHH) Ta/abo
NPOIICHTIB 32 3000B’S3aHHSAMH BIAMOBIIHO [0 YMOB JOTOBOPIB 3aJy4eHHS BHECKIB (BKJIaIiB) Ha
JIETIO3UTHI PaxXyHKH.

HarionanpHuii O0aHK Mae TpaBO 3aCTOCYBaTH JI0 KPEAWTHOI CITUIKKM 3aXOIW BIUTMBY / 3aXOIH
PaHHBOTO BTPYYAHHS, 30KpeMa, OOMEKHUTH, THMYACOBO 3a00POHHUTHU 3aJTy9aTH HOBI BKJIATHU (JICTIO3UTH)
BiJl WICHIB KPEAUTHOI CITUIKH.

5. Bxiagm (memo3wuTH), a TakoK OKpeMi BHECKH YJI€HA KPEIUTHOI CIUJIKHM BiIMOBITHO 10 3aKOHY
Ykpaiau «IIpo KpeawTHi CHOUIKH» 3a 3asBOI0 CIIOKUBAa4a MOXKYTh OyTH CHpPSMOBAaHI Ha MOTAIICHHS
KpeauTy Ta/ab0 MPOIEHTIB 3a HOT0 KOPUCTYBaHHSI.

6. Binmosinno no 3akony Ykpainm “IIpo cucreMy rapanTyBaHHS BKJIAIiB (I3UYHHX OCI0O” rapaHTii
@oHy TapaHTyBaHHS BKJIQAiB (i3MYHUX OCI0 HE MOIIMPIOIOTHCS HA KOIITH 32 BKJIAJIOM (IETIO3UTOM) Y
KPEIUTHIN CIILIII.

7. Y KpemuTHIM CIII BIACYTHI TapaHTiiHI GOHIM Y¥ KOMIICHCAIlIHI CXeMH, IO 3aCTOCOBYIOTHCS
BIJITIOBI/THO JTO 3aKOHOAABCTBA YKpaiHU 11070 (hiHAHCOBOI MOCTYTH 13 3aIy9YCHHS KOIITIB Ta OaHKIBCHKUX
METaJIB, IO IMiUISraloTh MOBEPHEHHIO.

8. YMOBHM (BHUIIQJKH) 1 CTPOKH TOBEPHEHHS 000B’A3KOBOTO Ta JOAATKOBUX MAallOBUX BHECKIB UJI€HAM
KPEIUTHOI CIUJIKKA BCTAHOBIIOIOTHCS Y MyHKTaX 6.36 — 6.43 pozainy VI cratyTy KpeauTHOT CITiIK.
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9. YMOBH Ta MOPSIOK NPUIHMHEHHS YWIEHCTBA B KPEAWUTHIN CHUILL, Y TOMY YMCJ1 BUKIIIOYEHHS 3
YJIEHIB KPEAWTHOI CIIJIKH, BCTAHOBIIOIOThCA y myHKTax 4.10 — 4.13 posniny IV craryty xpeautHoi
CIUIKH.

10. CnoxxuBay 3riJHO 3 3aKOHO/IABCTBOM YKpaiHU Mae rpaBo 3BepHyTHCs 10 HaiioHnanbHOro 6anky
VkpaiHu SIK peryniaropa pUHKY KpPEIUTHHX CHUIOK, BKJIIOYHO 3 IHMTaHb 3aXUCTy IMpaB CIOXHMBAYiB
(1HaHCOBUX MOCIYT.

IlocunanHs Ha po3ain  “3BepHEHHs TpoMaasH”  odiuiiiHOro IHTepHET-peaCcTaBHULITBA
HanionansHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

[locunanHs Ha  po3ain  «3axMCT  MpaB  CIOXKKBAyiB»  Ha  CTOpIHUI  odiliiiHOro
InTepuer-npencraBuuiTea HamonansHoro 6anky: https://bank.gov.ua/ua/consumer-protection.

Konrtaktn HamionaiasHoro 6aHky Ykpainw:

Anpeca Jlna nuctyBaHHS: Byl [HcTUTyTCBKA, 9, M. KHiB, 01601.

Jly1g moiaHHS MUCbMOBUX 3BEPHEHb IPOMAJISH: ByJ. AHIpIiBChKa, 1,

M. KuiB (mpuiimMaHHs 3aiHCHIOETBCS depe3 mady Uis JOKYMEHTIB, 110
YCTaHOBJIEHA B IOCTYITHOMY JJIsl BIIBIyBa4iB MICIIi).

Howmep xonTaktHOoTro Tenedony |0 800 505 240

Anpeca enexkTpoHHoi momtu | J[71s eleKTpoHHOT0 3BepHEHHS: nbu@bank.gov.ua

Anpeca BeOcaiita https://bank.gov.ua/

11. V xpenuTHOi CHiIKK AiFOTh HACTYIHI BUIW BKJIA/iB (JEMO3UTIB) (Hajami 3a TeKCTOM - Bxian),
o 3anyyae kpeautHa criyika «TAJIMIBKE KPEJJUTHE TOBAPUCTBO»:

- «BKJIAJlT CTPOKOBHI» — Bkmaxg Ha cTpoK Big 3 10 24 MicsliB BKIIOYHO, 3 BHILIATOIO
MIPOIICHTIB MOMICAYHO a00 pa3 B pik, Oe3 mpaBa JOBHECEHHS YacTUHM CyMu Bkiamy, 6e3 mpaBa 3HATTS
YacTUHHU cyMHU Bkiiany, HapaxoBaHi MPOLIEHTH He A0AaloThes 10 Bxiany, miniManbHa cyma Bxuitagy 1000
rpH, MmakcumaiabHa cyMa Bxiagy 500 000 rpH;

- «BKIIAI HA BUMOI'Y» — Bknan Ha cTpok Big 1 m0o 24 MmicsuiB BKIIOYHO, 3 BHILIATOIO
MIPOLIEHTIB MOMICSIUHO a00 pa3 B piK, 3 NMPaBOM JOBHECEHHS YaCTUHU cyMu Bxiany, 3 mpaBoM 3HATTA
yacTUHU cyMH Bxiany, HapaxoBaHi NMPOLEHTH HE JoAaroThes 10 Bkiaay, miHiManbHa cyma Briagy 100
rpH, MakcumaibHa cyma Bximamgy 500 000 rpH.

12. Tlopsimok HagaHHS TMOCIYTH 13 3aJIy4Y€HHs KOIITIB Ta OAaHKIBCHKMX METAJIIB, IIO MiISTAI0Th
MOBEPHEHHIO BperyiaboBaHo Yy JlemosutHiit mnomitunl  Kpeautnoi crinku  «lanuibke KpeauTHe
TOBApPUCTBOY.

13. - uﬂPl/lMlPHl/lf/I JOT'OBIP TIPO 3AJIYUEHHA BKIIAAY (UAEITIO3UTY) «BKIIAJL
CTPOKOBUM», _

- [MPUMIPHUM HOOTI'OBIP IIPO 3AJIYUEHHA BKIIAAY (AEIIO3UTY) «BKJIAJI HA
BUMOI'V»

14. Y xpeauTHil CHiIIi BCTAHOBICHO HACTYIHHUI MOPSAIOK BU3HAUYCHHS Ta HapaxyBaHHS MPOIICHTIB
Ha BHUJIA BKJIQ/IIB:

1) mpouenty Ha Bkian HapaxoByrOThCS 3a ()aKTUYHY KUTBKICTH THIB KOPHUCTYBaHHS KPEIUTHOIO
cminkoro Bxiamom, HapaxyBaHHS TPOICHTIB IMOYMHAETHCS 3 HACTYNHOTO MJHS IICIS OTPUMaHHS
KpEAUTHOIO CIIKOI0 BKitany, a mpunuHsAETHCS B IeHb TOBepHEHHIO Briany;

2) ©0a3010 HapaxyBaHHS IIPOILICHTIB € TPOIIOBI KOIITH (AaKTUYHO BHECEHI BKIagHWKOM 3a
JIOTOBOPOM;

3) mporieHTH Ha BKiax HapaxoBYIOTHCS B OCTaHHIHM JIeHb KO)KHOTO MICSIS Ta B IEHb TOBEPHEHHIO
Bxuany;

4) mpoLeHTHa CTaBKa BCTAHOBJIIOETHCS 0€3CTPOKOBO;

5) Ans uinei po3paxyHKy MPOLEHTIB 3a BKiIagoM BUKOPUCTOBYETHCS KaleHIAPHUN PIK;

6) HapaxoBaHi MPOICHTH HE JOAAIOThCS 10 Briamy (He mOmoBHIOIOTH cyMmy Britany);

7) CTPOK BUILJIATH MPOLEHTIB — MICJs HaApaXyBaHHS,

8) croci® yHeceHHs KOIITIB TOTiBKOIO, 4epe3 Kacy abo B Oe3roTiBKOBiH (opmi;
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9) BuIIaTa MPOLEHTIB 3A1MCHIOETHCS BKJIAJHUKY TMOMICSAYHO HE paHille BU3HAUYEHOTO Y JIOTOBOP1
yucia nepiofy 3a sKHi 3iHCHIOBAIOCh HapaxyBaHHS / pa3 B piK HE paHille BU3HAYEHOTO Y JO0roBOpi
YuCIIa Mepioay 3a KU 31HCHIOBATIOCH HApaxXyBaHHs / B KIHII CTPOKY (TEpMiHY) il IIbOTO IOTOBODY.

Kamnitanizaris HapaxoBaHUX IPOLICHTIB He nepeadaueHa.

10) axuiitHi Npono3uLii o0 3a1y4eHHs BkiiaaiB BiICYTHI.

11) mocepeaHHUIbKI MOCIYTH KPEIUTHOI CHUIKM Ta TPETiX 0ci0, KOHCYNIbTaliiHI Ta iHpOopMaIiiiHi
MOCIIYTH KPEIUTHOI CIUJIKH, MOB’S3aHUX 3 HaJaHHAM (DIHaHCOBOI MOCIIYTH (Jajl - CyHpOBIIHI MOCITYTH)
BIZICYTHI.

15. Kanpkynsarop i TOpIBHSHHS 3arajJibHUX JOXOJIB 3a TOCIYIOK 13 3aJIydeHHS KOIITIB Ta
0aHKIBCHKMX METaJIIB, IO IMiJIATAI0Th TOBEPHEHHIO

16. Ilpotsirom m’siTi poOoOUMX JIHIB KpeAWTHA CIiIKa 3000B’s13aHa, HA BUMOTY 4iI€HAa KPEIUTHOI
CHUIKM (BKJIQJHMKA), HaJaBaTH 1HPOpMALil0 3 OOJIKOBOTO 3amucy (KapTKH) TaKOro WieHa KpeAUTHOI
CIIJIKUA 3a pe3yJbTaTaMu MPOBEJEHHS orepallii 3 BKIagaMu (JIEMOo3UTaMH) [puiioM abo MOBEpPHEHHS
BKJIa1y (Zeno3uty)], a Takox iHIIYy iH(QOpMAIil0 3 NMHUTaHb BUKOHAHHS BKJIAJHUKOM Ta KPEAUTHOIO
CIIJIKOI0 YMOB JIOTOBOPY MPO 3aJyYCHHS BKIIATY (JIEMO3UTY).

17. IIpaBo croxMBava Ha TIOBEPHEHHS BKJIAAY (AETIO3UTY) Ta HAPAaXOBAHUX HAa HHOTO MPOIICHTIB 10
CIUTUBY CTPOKY

Axmo BignmoBigHO A0 JloroBopy mpo 3aiydeHHS BKIamy (Iermo3uTy) cyma Bxiamy moBepraeThes
BxianHukoBi Ha Oro BUMOTY JI0 CIUIMBY CTPOKY (TE€pPMiHY), BU3HaYEHOTO Yy 1IboMy JloroBopi, HapaxoBaHi
MPOIEHTH 32 UM BKIIazioM mepepaxoByIOThCS 3 MOYATKY Jii boro J[0roBOpYy 3a MPOLIEHTHOI CTABKOO
2% piuHUX.

BxiiagHuK Mae mpaBo TOCTPOKOBO B OJHOCTOPOHHBOMY MOPSAKY po3ipBaTu JloroBip mpo 3amydeHHs
BKJIa/ly (IETO3UTY) 3 JOTPUMAHHIM TaKUX MPaBHIL:

1) Briiagauk 3000B'sI3aHUN MTOBIIOMHUTH KPEIUTHY CIIUIKY PO CBiif HaMip JOCTPOKOBO pO3ipBaTh
nei JloroBip He mi3Hime, HiXK 3a 20 (IBaaUATH) poOOYUX JTHIB JO 3aIJTAHOBAHOI JIaTH PO3ipBaHHS 1IbOTO
[Horosopy;

2) 3a pesyibTaTaMu MepepaxyHKy NpOLEHTIB, BkiaagHuK 3000B’s3aHMI MOBEPHYTH KpEAUTHIH
CHiIi HaxMipHO OTpuMaHi mpoueHTH. [loBepHEHHS HaIMIpHO OTPHMAaHUX TMPOLEHTIB MOXKe
3I1HCHIOBATUCH:

* IUTSIXOM 1X BHECEHHS 10 KaCH KPEIUTHOI CIILJIKH;

* UISIXOM 1X BHECEHHS Ha MMOTOYHHMH PaxyHOK KPEIUTHOI CIUIKU y OaHKy;

* mUIsIXoM X BifpaxyBaHHS 3 TPOLIOBHMX KOWITIB 3a Bxmagom, siki 6 mManum OyTH MOBEpHYTI
Bxnagauky, 3rimHo ymoB J[oroBopy;

3) KpenuTHa crmijika 3000B’si3aHa TOBEpHYTH BKiIagHWKy BCi HaleXHI HOMY TIpOIIOBI KOLITH
BIJIMOBIJTHO 70 YMOB I160T0 JloroBOpY yripoaorx 5 (1’sTH) poOOYMX JHIB 3 J1aTH, BKa3aHOi BKiaJHUKOM
K 3aIJIaHOBAaHO1 IaTH po3ipBaHHA JloroBopy;

4) nHeM NPUIIMHEHHS HapaxyBaHHS NpOILEHTIB 3a BkianoM € 3amuiaHoBaHa Jara po3ipBaHHS
JloroBopy mpo 3anxydeHHsI BKJIQay (IEMO3UTY) BKazaHa BKIIaTHUKOM B TMOBIIOMIJICHHI IMPO JOCTPOKOBE
po3sipBaHHs [lorosopy.

18. Indopmariis mpo iCTOTHI XapaKTEPUCTHUKU TOCIYTH 13 3aJIydeHHS KOIITIB Ta OaHKIBCHKUX
METAaJIB, IO IMiJUISTal0Th TOBEPHEHHIO

IlonepenskenHs npo:

- MOKJIMBI HACJIIAKH /ISl CTIOKMBA4Ya B pa3i KOPUCTYBaHHS MOCIYIOI0 i3 3aJIy4eHHs
KOIUTIB Ta 0aHKIiBCbKHX MeTAaJiB, 0 MiVIATal0Th NOBEPHEHHIO, 400 HEBUKOHAHHS HUM
YMOB 10TOBOPY BKJIaAy (AeMO3UTY);

- MOKJIMBI HACJIi/IKU 171 CIIO’KMBaYa B pa3i iioro HeCBOEYACHOI0 3BePHEHHS 10
KPeIUTHOI CIIJIKY 1010 OBEPHEHHS KOIITIB Ta 0aHKIBCHKUX METAJIB, 3aJIy4eHHUX 32
JAOTOBOPOM BKJIAAY (I€MO3UTY);

- MOKJIMBI HACJIIIKH /11 CTIOKMBA4Ya B Pa3i NOBEPHEHHS CIIOKUBAYY BKJIALy
(1emo3uTY) 10 CIUIMBY CTPOKY 200 A0 HACTAHHS iHIIMX 00CTABMH, BU3HAYEHHUX JIOTOBOPOM




ITix yac HapaxXyBaHHSl KPeIMTHOK CILJIKOIO I0XO1Y Y BHIVIAAXI MPOUEHTIB, OTPUMAHNI
poxinx BrkiaagHuka migjasira€e onogaTKyBaHHIO i BHMIUIATI MiVIATAIOTH CYMH J0XOAYy Bil
BKJIQJHOI (Iemo3WTHOI) omepaumii micjsi ONMOJATKYBAHHS (CIJIATH NOJATKIB Ta 300piB)
BignoBigHo 10 [logaTtkoBoro kogekcy Ykpainm.

KpenntHa cninka BigmoBizno mo Bumor IlomaTtkoBoro komexcy YKpaiHM BHCTYIA€E
NMOJXATKOBMM areHToM BriiagHuka (IUIaTHMKA NOAATKY) MiJ Yac HAPAXyBaHHS MPOLEHTIB HA
BKJIAA (Jemo3uT), YTPUMYE€ 3 CYMH HAPAXOBAHMX HAa BKJAJ (1em03MT) NMPOLEHTIB CyMy
noaarky (30o0py), HapaxoBaHMX 32 CTABKAMM, BU3HAYEHNMH YUHHMM 3aKOHOIABCTBOM
Ykpainn, Ta y cTpokH, fiki periamenToBaHi IlogaTrkoBUM KoOmeKcOM YKpPaiHHU, CIJIA4ye€
(mepepaxoBye€) 10 OIOZKeTy 3arajibHy CyMy NOAATKY.

Hopmu Ta rapanrii 3akony Ykpainu «IIpo cucreMmy rapantyBaHHsl BKJIaAiB Qi3HUHUX
oci0» He NOMMPIITHCS HA BKJIAA (1eMO3MT) 3a JOroBOPOM MNpPO 3aJy4YeHHs BKJIALY
(neno3ury). Komru 3a BKJIagom (1eno3uToM) He BillIKOAOBYIOThCsI DOHI0M rapaHTyBaHHS
BKJIAJIB Qi3uuHMX 0CiO.

SIkmo BKJIAJHMK He BHMAra€ NMOBEPHEHHSI BKJAAY (1emo3uTy) 3i CIUIMBOM CTPOKY
(TepmiHy) Ha fIKMI 3aJIy4eHO BKJIQJA (IeMO3MT) Ta SIKUI BcTaHoBJeHuii B /loroBopi mpo
3ajly4YeHHsI BKJIaaAy (eno3uTy), TO BKJIAA (1eno3urt) 30epiraerbcs B KpeauTHIiN cmiiui 10
MOMEHTY OTPUMAHHS BKJIAJHUKOM 0€e3 HapaxXyBaHHS MPOUEHTIB.

B pa3i noBepHeHHSsI BKJIAJHUKY BKJIA1Yy (1€NMO3UTY) HA HOT0 BUMOTY /10 CILIUBY CTPOKY
(TepMmiHy) BH3HaYeHOro B JloroBopi mpo 3ajgy4deHHsi BKJAAy (Ieno3uTy), TO HapaxoBaHi
NMPOUEHTH 32 IUM BKJIAIOM (1eM03UTOM) MEePEePaXoBYHOThHCHA 3 MOYATKY /il {bOro J0roBOpy 3a
NPOLICHTHOIO CTAaBKOI 2 % piuHuX. 3a pe3yJbTaraMy nepepaxyHKy NPOLEHTIB, BKJIAJHUK
3000B’I3aHUI NOBEPHYTH KPEeIUTHIN clyini HAAMiIPHO OTPHUMAaHI IPOLEHTH.

Y pasi He3ilicCHeHHSI TOBepPHEHHs BKJIaAy (Aemo3uTy) Ta/a00 NMPOLEHTIB HA 3aKOHHY
BHUMOI'Y WieHAa CHUIKM NMPOTArOM I'ATH pPo00YMX JHIB Ta Oiljblle, KpeaUMTHA CHJIKA, 10
HA/JAa€ MOCJAYrdW i3 3ajydYeHHsl KOWITIB Ta OaHKIBCBKHUX MeETAJiB, 10 MiVIAralTh
NOBEPHEHHI0, NIPUITUHSIE 3aJ1Y4YeHHS BKJIAAIB (1eMo3MTiB).




